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“Base Plan (Japan SIM)” Terms of Service Provision 

 

 

KDDI Corporation (hereinafter “we/us/our”) will provide Base Plan (Japan SIM) as Single 

service as follows as prescribed in the povo2.0 Communication Service Contract Terms and 

Conditions. The official text of this Agreement is in Japanese, and any translations into other 

languages are for reference purposes only. In the event of any discrepancy between the 

Japanese version and any translated version of this Agreement, the Japanese version shall 

take precedence. 

 

1. Overview 

The “Base Plan (Japan SIM)” is a povo2.0 rate plan with a base rate starting at 0 yen. 

 

2. Terms of Service Provision 

(1) Basic Information on Base Plan (Japan SIM) 

• This service does not have a monthly data allowance. When using data 

communication within Japan, the communication speed is limited to a maximum of 

128 kbps for sending and receiving. 

• By purchasing the data toppings specified in the “Data Topping(Japan SIM)” Terms 

of Service Provision you can use the data capacity and duration specified for each 

topping at normal communication speed.  

• When using Toppings, please select the type of Topping you would like to purchase, 

through another company's app or on the designated website. 

• The purchase of the prescribed toppings specified in the terms for providing “Data 

Topping(Japan SIM)” may be required at the time of application. However, if you 

request cancelation of the initial contract for the purchase of such toppings after 

applying, you will be subject to cancelation of the initial contract together with the 

subscription to this Base Plan (Japan SIM). 

• In addition, if you register a promo code, etc. (as described in (5)), you may use the 

data capacity and period specified in the Data Bonus granted by the promo code, etc. 

at normal communication speeds. 

• You can apply for this plan by connecting the device you are using to the public 

wireless LAN access service designated by us.  

・This plan can only be subscribed to one line per device used for application. You 

cannot apply for a new contract for that device until the current line is terminated. 

• After 90 days from the day after the SIM is activated, the SIM will be canceled 

sequentially. 

• Toppings with an expiration date longer than the number of days remaining until 

cancellation(calculated from the day after the day on which the toppings are to be 

purchased) cannot be purchased.  

・When a notification of succession of the povo2.0 contract holder status is received, 

the contract will be terminated. 
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• For the time being, supported languages for this service, including application 

procedures, service pages, and inquiries are only be available in English and they 

are as specified on our website, etc. 

 

(2) Data Communication 

1) Restriction of data communication usage 

If a Topping is not purchased or a promo code is not registered, communication speed 

will be limited to a maximum of 128 kbps for sending and receiving. In addition, if a 

large amount of data communication is used within a certain period of time, the 

communication speed will be limited during congestion (including usage with 

Toppings and Data Bonuses). 

 

2) Controlling communication to provide service (communication identifying feature) 

To provide Data Toppings and content Toppings, communication destinations and the 

services you are using (contents of communication, such as messages, will not be 

viewed) will be identified. The identification results will be used to provide flat rates 

according to the type of the toppings you purchased, to count the volume of data 

communication, and to control data speed. 

 

(3) Fees for Procedures 

 • Contract administration fee 

Amount excluding tax 
(amount including tax) 

Conditions*2, *3 

3,500 yen (3,850 yen) 

This applies if you have activated a total of five or more 
povo2.0 SIM lines under the same name from the day you 
activated your povo2.0 SIM until the same calendar day last 
year (anniversary date) (*1). 

*1 Includes lines in the process of application, lines already switched to au/UQ mobile,  

and lines already canceled. Lines include lines terminated by us. The total number 

of lines will be added together between KDDI and Okinawa Cellular. 

*2 This fee will apply for the provisions on the column above if this is the case for a line 

canceled with us (except the cancelations explained in Article 13-3 of the povo2.0 

Communication Service Contract Terms and Conditions.) 

*3 This will be billed in the month or two months after the month you signed the 

contract. 

 

(4) Functions included in the Base Plan(Japan SIM) 

The following functions are included in the Base Plan(Japan SIM) and are available 

without application. Other terms and conditions for the functions included in this base plan 

will be determined by the povo2.0 Communication Service Contract Terms and Conditions 

and our website. 

 

1) Internet connection function 
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• Data communication is available to and from the Internet. Please note that the use 

of + messages is not subject to operation check (the phone number subscribed to 

Base Plan(Japan SIM) cannot be specified as the destination for +Message.) 

• This is a best-effort type service, and the quality of communication is not 

guaranteed. 

 

2) Tethering 

• By connecting external devices such as PCs and gaming devices to a smartphone 

used with povo2.0, data communication can be used with those external devices. 

• Data capacity will be consumed for data communications generated by this 

function. 

• The quality of communication is not guaranteed. 

 

(5) Data Bonus 

• If you have a promo code, etc. for the Base Plan (Japan SIM) that was provided by 

our campaigns, etc., you can register that code in the povo2.0 app to receive data 

capacity as Data Bonus for that povo2.0 line. 

• The amount of data earned, expiry date, and other terms will vary by the promotional 

code obtained. Check the terms of provision for promotional codes, etc. 

 

(6) Order of Data Consumption, etc. 

• Data Bonuses, followed by Data Toppings, consume data capacity (if multiple Data 

Bonuses or Data Toppings are applied, the data capacity is consumed from the one 

with the earliest expiration date). 

In addition Data Bonuses and Toppings that entitle unlimited data usage and Content 

Toppings that entitle unlimited data usage for eligible content communications shall 

take precedence over other Data Bonuses and Data Toppings, regardless of their 

expiration dates. 

 

 

(7) Universal Service Fee, Telephone Relay Service Fee 

• The Universal Service Fee and the Telephone Relay Service Fee will be charged only 

for the month in which the purchased Topping is valid. However, they will not be 

charged for the time being. You will be notified on the povo2.0 website when billing 

of these fees begins. 

  

(8) Other Notes 

1) Data communication charges when roaming 

• Roaming refers to a KDDI contract making communication within the Okinawa 

Cellular area or an Okinawa Cellular contract holder making communication within 

the KDDI area. The carrier in the area where the communication was made will 

transfer the claims incurred due to roaming to the original subscriber, and the total 
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will be added to the usage fees. 

• Fees and other handling related to data communications used during roaming shall 

be the same as those stipulated in these Terms of Service Provision and other 

terms of service provision by us. 

 

2) Other 

• Calling, SMS, and international roaming functions are not provided. 

• Only eSIM is available as the SIM. Reissuance is also not available. 

• Contract transfer, number transfer, and MNP are not available. 

 

 About these Terms of Service Provision 

• We may change the terms in these Terms of Service Provision. In such cases, fees and 

other terms of service provision will be as prescribed in the terms after the update. We will 

notify you of the new terms and when they will take effect on specified websites and by 

other similar means, and the new terms shall become valid from the said activation time. 

• Any case falling under the Regulation for Enforcement of the Article 22-(2)-3-2-1 of the 

Telecommunications Business Act (Order of the Ministry of Posts and 

Telecommunications, 1985, Act No. 25) in which we update the terms of service provision 

by filing an application, we will release the details on our webpage in advance instead of 

notifying and providing an explanation to individual customers.  

• Terms of service provision (including the povo2.0 Communication Service Contract Terms 

and Conditions and our other various terms of service and rules) etc.  will apply to matters 

not prescribed in these Terms of Service Provision. Details such as terms of service are 

available on our webpage.  

• Other terms of service provision for povo2.0 will be as prescribed on channels such as our 

webpage. 
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